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New York City Civil Court

_& What types of cases may | visit the courthouse for?

If your case type is not listed, contact the court for more information.

e Landlord lockouts
* Emergency repairs
* Access to critical services

Il Dol need to go to court?

Maybe. Your safety is important to us. Instead of visiting the court, you might be able
to appear by telephone, video or on the computer. This is called a remote appearance.
Please contact the court for more information before you travel to the courthouse.

U=U
When is my next court date?

Search for your next court date on eCourts.
https://iapps.courts.state.ny.us/webcivil/ecourtsMain

‘D Q Remote Appearance Information

Telephone appearance:
If you do not have access to a smartphone or computer, in-person hearings are available.

Video appearance:

Skype for Business is used for video appearances.
http://www.nycourts.gov/courts/nyc/SSIl/images/CORONA/Skype_|
nstructions.pdf

i How do | start a new case or submit papers?

New cases:
In person by mail, or call or email the courthouse numbers or email addresses listed below.

To submit papers for an open case:
https://iappscontent.courts.state.ny.us/NYSCEF/live/edds.htm

|E!,i| Free information about the law and court procedure

o CourtHelp: Easy to understand information about the law and court procedure,
designed for people without an attorney.
http://nycourts.gov/courthelp/

o Do-It-Yourself (DIY) Form Programs: Free and easy to use computer programs
guide you through makings papers to file in court. You can access the forms from
anywhere with a computer or mobile device with internet service.
http://nycourts.gov/CourtHelp/DIY/index.shtml

o Ask a Law Librarian: Get help with legal research questions by text, email or live chat.
Staff cannot give legal advice but can help answer your legal research questions.
askalawlibrarian.nycourts.gov

o LawHelp: Provides information about free legal services in New York.
https://www.lawhelpny.org

Virtual Help Centers: New York/Manhattan (646) 386-5554/(646) 386-5555;
Staten Island/Richmond (718) 675-8441Queens (718) 262-7185/(718) 262-7186;
Bronx (718) 466-3022; Kings/Brooklyn (347) 404-9043, (347) 404-9044; (347) 404-9045

(J
& 59 Interpreters and ADA Accommodations

Contact the Court for an Interpreter or to request an ADA accommodation.

It is important to request an interpreter as early as possible. Contact the court directly to
request one or call the Office of Language Access at (646) 386-5670 for a referral.

ADA Accommodation requests/inquiries may be directed to:

Chief Clerk Alia Razzag at ADANYCCIV@nycourts.gov or (646) 386-5409 or (718) 618-5409.
If you are sending an e-mail, please put “ADA Accommodation Request” in the subject line.

@‘g What if | have to travel to court?

o Call the court to confirm your in-person visit.
« Wear a face mask or covering.
o Keep at least 6 feet of distance from others.

« If you are sick, or have been in contact with someone who tested positive for
coronavirus DO NOT visit the courthouse.

« All court visitors must have their temperatures taken when entering the courthouse.

 If you have a temperature of 100.0° or higher, you must leave the building immediately,
while following the instructions of uniformed court personnel.

» Do not enter the courthouse if you have traveled outside of the United States or to any
U.S. state subject to the NY travel advisory within the last 14 days.

Q Contact the court for more information

Bronx Civil and Housing: Kings (Brooklyn) Civil and Queens Civil and Housing:
718-618-2500 Housing: 347-404-9133 -262- - -
CIVBXHS-SKYPE-VC@NYCOUR  CIVKIN-SKYPEVC@NYCOU 718-262-7300,CIVQNS-SKYPE-VC@

TS.GOV RTS.GOV N.YCOURTS.GOV N
New York (Manhattan) Civil Richmond (Staten Island) Civil and
Harlem Community Justice Center: and Housing: 646-386-5730  |Housing: 646-386-5409

646-386-5409 CIVNYC-SKYPE-VC@NYCO |[CIVRIC-SKYPE-VC@NYCOURTS.GO
CIVNYC-SKYPE-VC@NYCOURT URTS.GOV \Vj
S.GOV

FOR THE HEALTH AND SAFETY OF ALL COURT VISITORS,
PERSONNEL, AND THEIR FAMILIES, PLEASE:

Wear aface Wash your hands Maintain

mask while in the and perform hand social distance
courthouse. hygiene frequently. (6 feet) from others
wherever possible.

THANK YOU FOR HELPING US KEEP
THE COURTHOUSE SAFE!
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